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                                                         Abstract 

The introduction of electronic communication has caused a considerable evolution in the dynamic 

interaction between teachers and students in today's educational environments. In order to 

improve writing skills in school settings, this study explores the transformative potential of internet 

communication. The present abstract outlines the complex features of this revolutionary teaching 

instrument, clarifying its many aspects and significant consequences for promoting writing 

abilities in learning environments. This investigation, which is based on constructivist pedagogy 

and cognitive learning theories, reveals the mutually beneficial connection between internet 

communications and increasing writing ability through leveraging the collaborative relationship 

between technology and education. Teachers can enable learners to reach their full creative 

potential and produce a generation of articulate speakers ready to handle the challenges of the 

digital age.  

Keywords: electronic communication, teachers and students, educational environments, 

transformative potential. constructivist pedagogy                                                           
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Introduction 

Writing is an aspect of literacy. Writing is a common way for people to express their thoughts 

and feelings. This study looks into how using technology in the classroom improves students' 

writing skills. There are new technological innovations every day, and it is crucial for teachers to 

use these innovations in the classroom. Teachers are giving their students additional opportunity 

and ways to produce more thorough and grammatically perfect essays by integrating technology 

into their lessons. As per Heath's definition from 1982, a literacy event is any occasion where a 

written work plays a crucial role in the participants' interactions and their process of 

interpretation. 

People from many cultures, ethnicities, and social backgrounds use English as their common 

language worldwide (Dewi, 2015). One of the most important competencies for English teachers 

is the capacity to instruct writing in primary.  

Schools. An important part of teaching English is writing. Writing instruction has been provided 

to kids since the early years, when they are still learning proper letter formation. If the basic 

foundation of a student is not good in writing, they have to face so many problems in their 

academic and professional life. Basic writing skills are not only necessary for academic life, but 

they also play a significant role in person’s professional life for their growth. In recent years 

technology and writing skills have played a vital role in almost all the fields and it will enhance 

more in future developments. Communication behaviors have changed dramatically as a result of 

the increasing usage of cellphones and online communication networks. 

                                                         Literature Review 

A successful classroom requires strong student-teacher interactions. Students' short- and long-

term education specifically depends on their interactions with their teachers. Ties between 

students and teachers benefit them in the near run. According to Buffet (2019), these connections 

help pupils for the one year they spend in that particular environment. Similar to this, a positive 

student-teacher relationship is essential for the long term since it gives pupils confidence and 

shows them that their opinions are respected. Buffet (2019) claims that these relationships 

benefit students for the year they spend in that specific classroom with the teacher. Furthermore, 

this provides students with the self-assurance they will require to follow their academic dreams 

in the future. The students' certainty and sense of worth are too clear in the social and passionate 
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angles of their lives.  Students who experience positive interactions with their teachers 

understand that making mistakes is an indication that they are learning. There are long-term 

consequences of the said practice (OLIVEIRA, & OLESOVA, 2013)  

Theoretical Framework 

English is the language used in textbooks and course materials, and it serves as the medium of 

instruction in mainstream content area classes. In this context, literacy is especially important 

because it is a process that can facilitate and mediate the learning of all other subjects. 

Computerized advances are utilized in instruction to cultivate energetic learning spaces that 

cultivate interest and inspiration among learners. The utilize of innovation in instruction has been 

touted as a progressive way to change learning. Through giving a learning environment that 

cultivates inspiration among understudies and plans them for a technology-driven society, 

electronic communication can contribute towards improving incorporation, value, and social 

obligation. The included empirical papers highlight the benefits of digital technology and 

electronic communication, primarily from the perspectives and experiences of teachers utilizing 

these tools. Insight into how technology might be used into the curriculum to accomplish a range 

of intended goals is provided by the diversity of the study contexts as well as the range of digital 

tools that are being studied. They can help improve student learning outcomes, but the 

performance benefits are easy to reap (Grosse, & Voght,1991). This theoretical framework draws 

on basic ideas from psychology and communication studies to investigate how online 

interactions between teachers and students can improve writing. Most research focuses on 

communication between teachers and students on the Internet. This theoretical framework draws 

on basic ideas from educational psychology and communication studies to examine how online 

interactions between teachers and students can improve writing.  

Communication and collaboration 

Both our culture and students have evolved. Institutions of higher learning understand that 

continuing with outdated methods that do not meet the needs and expectations of a knowledge-

based society is unsustainable. Digital writing can help student’s better grasp writing through 

several mediums such as images, sounds, materials, gaze, and perspectives, according to research 

by Rowsell and Decoste (2012). The inquire about appears that computerized learning exercises, 

which advance intentional communication and collaboration among instructors and understudies, 
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open more noteworthy openings to talk in inventive and significant ways when compared to the 

old traditional methods. There is no end to the ways that the Internet and electronic 

communications such as WhatsApp chat, email, and other kinds of contact—may be used to 

improve instructional materials and student learning. The Board of Instruction accepts they ought 

to be utilized in schools as a learning asset to teach and to illuminate. Utilization of the Web and 

electronic communications requires understudies to think fundamentally, analyze data, compose 

clearly, and utilize problem-solving aptitudes and computer and investigate abilities that bosses 

request. Utilize of these instruments too empowers state of mind of deep-rooted learning and 

offers an opportunity for understudies to take part in separate learning exercises, inquire 

questions of and counsel with specialists, communicate with other understudies and people and 

find fabric to meet instructive and individual data needs. Data and communication innovation in 

instructing to improve composing aptitudes. 

Integrating communicative advanced apparatuses, into classroom hone such as Facebook and 

discourse gatherings, can back center learning zones and advanced education over subjects, 

cultivate 21st century aptitudes, and develop cultural awareness and digital citizenship. The 

Board of Instruction accepts they ought to be utilized in schools as a learning asset to teach and 

to illuminate. Utilization of the Web and electronic communications requires understudies to 

think basically, analyze data, type in clearly, and utilize problem-solving aptitudes and computer 

and inquire about aptitudes that manager’s request. Utilize of these instruments too empowers an 

state of mind of deep rooted learning and offers an opportunity for understudies to take an 

interest in separate learning exercises, inquire questions of and counsel with specialists, 

communicate with other understudies and people and find fabric to meet instructive and 

individual data needs Data and communication innovation in instructing to upgrade composing 

aptitudes (Shepherd, & Watters, 1998).  

E- LEARNING 

Online communication was identified as part of everyday communication in academic and 

professional situations. As such, it has become not only a means for language learning but also a 

goal for Language learning students, who must learn to cope with new genres, or cyber-genres 

(Shepherd & Watters, 1998). Thus, through participation in online forums, email, Facebook, 

Twitter, and other digital media, Language learning students can engage in authentic discursive 
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practices related to their disciplines in unprecedented ways. In the Language learning literature 

(e.g., Dudley-Evans 8c St John, 1998; Grosse & Voght, 1991; Hutchinson 8c Waters, 1987), 

emphasis is placed on authentic communication and student engagement through meaningful 

tasks and projects that involve interaction and simulations of real situations. The possibility of 

interacting with other users worldwide on topics that are relevant to students' disciplines 

increases motivation and can help students become part of the discourse community. Global 

studies have demonstrated that ICT can result in enhanced student learning and more effective 

teaching strategies (Janan,2022). By using helping inclusive education and cell gaining 

knowledge of, it broadens the scope of education. It makes academic communique and research 

less difficult. ICT has an extensive variety of effects and prospective applications inside the 

realm of schooling. When instructors own virtual literacy and understand how to contain ICT 

into their lesson plans, it is able to have a sizeable effect on students' learning. An extensive 

range of ICT tools are used by schools for information creation, management, sharing, and 

storage. It brings inclusion. Information Communicating Technology promotes higher-order 

thinking skills. Information Communicating Technology use develops ICT literacy and ICT 

Capability. It encourages collaboration. Information Communicating Technology use motivates 

learning. Information Communicating Technology in education improves engagement and 

knowledge retention.  

Developing reading skills online 

The World Wide Web is described as the biggest library. The nature of web-based text offers 

ways in which the reader can interact with the content. Digital texts can be much more 

motivating than using the texts in the course book. There are number of supporting tools like 

Write full, Inkle writer, writing interactive stories and so on so forth. 

Using digital technologies in the classroom makes it easier to accomplish these factors, which 

are top priorities for all effective teachers. Educators and students can use cutting-edge digital 

tools for the classroom that promote respect, accountability, and connections (Steele, & 

Aronson,1995). 

These are the components or outcomes that their students needed to practice using in their 

writing. They discovered that their pupils were more involved, engaged, and interested in the 

exercises when they switched to this kind of writing technique. It was evident when the 
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vocabulary-building components were incorporated into the recall text because the students were 

already familiar with them and could thus understand them with ease. The kids answered 

properly when they went over the topics again. Additionally, it was demonstrated in the first 

meeting when the students were allowed to write a brief text about a trip or holiday. 

Additionally, they could respond to the questions by citing the course materials. Students will be 

permitted to work in groups once they have finished the idea generation phase since 

collaborative learning will reduce stress and foster the development of writing abilities. Students 

will be able to work in groups after the idea creation phase because collaborative learning not 

only lowers stress levels but also fosters the skills required for writing development. Two further 

processes that can help students enhance their writing are redrafting and proofreading. These 

steps will help them develop the necessary elements for their written work as well as an 

audience-focused mindset. Since they have enough input to construct their writing projects, 

students who study utilizing the integrated approach will find it easier to write in their second 

language. Successful communication is basic in the classroom, most individuals concur that 50% 

information and 50% communication abilities are required for effective educating. An educator 

ought to in this manner be talented in all four communication modes: talking, tuning in, perusing, 

and composing and ought to get it how to apply this expertise effectively in a classroom setting. 

It has been illustrated that the capacity to do these influences both the scholarly accomplishment 

of children and the career victory of instructors. Since educating is a communication-intensive 

handle, communication abilities are particularly critical when associated with understudies. As 

portion of your work, you have to get it and disentangle complex fabric, communicate it to 

understudies in a clear and brief way (both orally and through composed materials), hold their 

consideration all through introductions, and react to their inquiries and concerns. 

Classroom climate 

The physical, mental, social, and intellectual surroundings in which our pupils learn are referred 

to as the classroom atmosphere. Peer interactions are impacted by student behavior, and 

instructors have a duty to shape these behaviors. A constructive environment rather than one that 

is harmful or unsuitable for learning should result from the way the instructor sets up the 

classroom (Astin,1993) 

Purpose of a Positive Classroom Climate 
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Teachers need to learn how to guide students instead of making them feel uncomfortable. 

Educators must acquire the skill of mentoring pupils rather than upsetting them. Building social 

relationships with classmates and teachers depends critically on the safety and wellbeing of the 

students. With the increasing diversity of education, educators must learn more about how to set 

up student groups and how this might create a positive learning atmosphere. One of the key 

advantages of a well-organized classroom is that it promotes more discourse and formative 

assessment. The feeling of social exclusion among students in need of special education 

assistance is sometimes greater for them. Behavioral problems and study difficulties are among 

the characteristics of these students. Without any disadvantages, students are more likely to join 

because they feel more like they belong and have greater confidence in their academic skills. As 

kids develop as a community, school becomes less of a work and more fun, which may reduce 

the number of disruptive pupils. A teacher must keep an eye on and adjust the impact that 

students have on one another if they are to have an impact on the pupils. Investigation 

demonstrates that children are more likely to approach instructors who offer support than those 

who come over as strict. Instructors can build up the tone of a course by their intelligence with 

understudies as well as other shapes of communication, such as the syllabus. 

An instructor's tone has a huge effect on the classroom climate. Agreeing to ponder, understudies 

are more likely to approach instructors who appear them bolster than those who come over as 

cruel. Instructors can set the tone in their intelligence with understudies and in other shapes of 

communication, such as the syllabus. Intelligent between understudies both inside and exterior of 

the classroom affect the air. The way that teachers and other specialist figures handle strife, on 

the other hand, has a more noteworthy bearing on how well understudies learn 

(Warschauer, 2007)   

Educator-student associations are imperative. Agreeing to understudies, there was a way better 

course climate when their teachers was affable, appeared care for the issues of minority 

understudies, and treated each understudy with regard and nobility (Astin, 1993; MacArthur, 

Ferretti, Okolo, & Cavalier, 2001; NSW Department of Education 2019). 

Course materials, allegories and analogies, case thoughts about, and extend assignments are all 

considered substance. These are aiming to embody concepts being instructed. Substance that is 

characteristic of numerous perspectives or joins a run of suppositions cultivates a more favorable 
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environment. People who are unfairly generalized about due to stereotypes experience 

marginalization and alienation. Actually, Steele & Aronson (1995) used the term "stereotype 

threat" to describe how negatively stereotypes might affect learning. Learners who have 

encountered prejudices or anticipate being perceived or assessed in a particular manner may face 

conflicts and cognitive disruptions that impede their progress. According to students, there was a 

better course climate when their instructor was personable, showed care for the problems of 

minority students, and treated each student with respect and dignity (Astin, 1993). 

Course materials, metaphors and analogies, case studies, and project assignments are all 

considered content (Phegley, & Oxford,2010). These are intended to exemplify concepts being 

taught. Content that is indicative of many viewpoints or incorporates a range of opinions fosters 

a more favorable environment.  

Students in the twenty-first century lack the mental stamina required to write properly and do not 

understand the importance of writing well. As a result, there is a genuine issue that many English 

teachers are currently dealing with because their curriculum heavily relies on written expression. 

Because technology has instilled in children the notion that they can always take short cuts 

without fully understanding the writing process, kids are unable to recognize the significance of 

learning how to write correctly. Students must possess advanced writing abilities if they are to 

excel in college or the workplace and make significant contributions to both the academic and 

professional communities. Strong composing capacities are principal for understudies to succeed 

in college and the working environment, as well as to be regarded people of the academic and 

capable communities (Warschauer, 2009) 

It has become evident that the use of digital technologies and online spaces is necessary for 

writing curriculum, pedagogy, and evaluation (Ryder, & Graves,1996). These writing tools are 

frequently touted as the answer to all of education's problems, but instructors are frequently left 

to fumble over the best ways to integrate technology into their lessons. 

 The authenticity and distinctiveness of language materials have been further complicated by the 

Internet. The present trend towards sharing open access materials emphasizes its limitless 

availability to all kinds of texts with varying degrees of specialization (Dewi, 2017). As a result, 

language learners can interact with disciplinary-related internet materials like genuine academic 

and professional forums.  
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                                                            Research Methodology 

The investigate technique I have utilized is subjective, I have inquired overview questions from 

ten understudies. My to begin with address is "How habitually do you and your teacher utilize 

electronic communication to look at more common composing aptitudes or strategies? Few 

understudies said that it is unprecedented for them to utilize electronic implies of communication 

with instructor with respect to dialogs on composing aptitudes or methodologies, this happens 

meagerly, perhaps once a semester. A few said they ordinarily resort to electronic 

communication each presently and the roughly once a month to lock in my instructor in 

discussions concerning composing methodologies. Few understudies claimed that their 

utilization of electronic communication for dialogs on composing aptitudes was rare, ordinarily 

once or twice in a semester.  

A few understudies were found to take part in electronic discourse concerning composing 

strategies sometimes, around once a month. Others locked in more frequently: with a few trading 

such data week by week. Electronic communication is intensely utilized by a number of 

understudies for examining composing aptitudes with their educator. This interaction ordinarily 

happens on week after week premise and gives normal criticism and upgrades. A little number of 

understudies utilize electronic communication as it were a few times all through the semester to 

communicate their composing thoughts. On the other hand, a few understudies nearly never 

communicate electronically (such as face-to-face communication). The criticism and upgrades 

from this interaction are as a rule sent on a week-by-week premise. Few understudies pass on 

their composing thoughts utilizing electronic implies more than few times amid the semester. On 

the other hand, there are understudies who barely ever utilize mechanical implies of contact 

(counting in-person communication). A number of understudies communicate electronically. 

Agreeing to a few understudies, they much or maybe communicate in individual and barely ever 

utilize electronic implies for this reason. Agreeing to certain understudies, they as it were met in 

individual for lesson or amid assembly assignments and did not trade thoughts for composing 

assignments through mail. For critical assignments each a few weeks: Once in a while, 

particularly when wrapping up critical work, a few understudies talk online each few weeks. 
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 The moment was around how to move forward electronic communication and the understudies 

proposed the taking after strategies to progress electronic communication in organize to superior 

progress the headway of composing aptitudes: Set Up Online Social Occasions: Setting up 

virtual gatherings or office hours to conversation almost composing procedures and strategies. 

Whole Input: Utilizing electronic strategies to transmit more cautious and customized input, 

confirming explained draft comments. Composing workshops: Advertising web conferences or 

virtual classes to handle ordinary composing issues and give particular abilities. More 

Intellectuals Stages: Utilizing instinctively stages that offer real-time feedback capacities to 

advance the ampleness and engagement of communication. Open Assets: Setting up a library of 

bearings works out, rules, and composing assets that understudies can utilize at any time. Peer 

Survey Openings: Utilizing online stages to enable peer think about sessions where understudies 

can give and get criticism from their classmates.  

On the usage of electronic communication some students wrote they use electronic 

communication every day for clarification of course material and their assignments. Few 

students check their educational apps and email twice in a week to help with their course work. 

Some students use electronic communication primarily before exams or assignment deadlines. 

Once a Week: Many understudies utilize electronic communication approximately once a week 

to get clarification from their teacher. A Few Times a Month: Some understudies reach out a few 

times a month for help with course materials. Occasionally: Several understudies once in a while 

utilize electronic communication, as it were when they have particular questions. Rarely: A few 

understudies once in a while utilize electronic communication, favoring to look for clarification 

amid courses. Several students use electronic communication as needed, depending on the 

complexity of the material or assignment. Some students use electronic communication primarily 

before exams or assignment deadlines. Never: A small number of students never use electronic 

communication, relying entirely on in-person interactions. Infrequently: Some students use 

electronic communication infrequently, maybe once or twice a semester. When Necessary: 

Several students use electronic communication as needed, depending on the complexity of the 

material or assignment. 

When I gather the answer to the question if you participate in distance learning how often you 

hear from your teacher individually these are the answers that I have received through survey 
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daily: I tune in from my educators independently each day, tolerating standard redesigns, 

feedback, and support. Several Times a Week: My teacher comes to out to me freely a few times 

a week to check in on my progress and address any questions I have. Once a Week: I get 

individual communication from my educators once a week, as a run the show to conversation 

approximately my execution and grant feedback on assignments. A Few Times a Month: My 

teacher contacts me autonomously a few times a month, essentially to offer personalized 

feedback and support. Rarely: We once in tune in from my educators independently, customarily 

as it were when there is a specific issue or require for facilitate communication.  

                                                    Conclusion and Recommendation 

Electronic communication plays a truly progressive part in instruction, raising the bar for 

openness, engagement, and personalization in the classroom. It is significant that we stay 

mindful of the challenges and endeavor to build up a secure and inviting advanced learning 

environment as we grasp the advanced transformation. We are living in an interactive, 

networked, and tremendously exciting future for education. Teachers play a basic portion in this 

natural framework. They allow a voice to how those systems can be made to reinforce the 

educator comes about for understudies. This composing review recognized that teacher 

competency and in common progressed capability capacities can be made with fitting teacher 

focused planning. Teacher engagement, back and capable headway are critical factors for the 

compelling integration of computerized progresses in instruction (Rowsell, & Decoste, 2012).  

In arrange to advance understudy learning, there is a developing require for ceaseless observing 

and upgrade of the utilization of innovation in composition classrooms. The relationship between 

discernment and innovation is significant to comprehend since it can affect the adequacy of 

advanced devices in composition classrooms, since past investigate has illustrated that 

understudy discernment influences learning and composing quality. Electronic communication is 

fundamental for composing educational modules, instructional methods, and assessment. These 

composing apparatuses are as often as possible touted as the reply to all of education's issues but 

educates are as often as possible cleared out to mishandle with the best ways to coordinated 

innovation into their lessons. 

The requirement for ongoing supervision and improvement of the use of technology in 

composition courses is increasing in order to support student learning. It is important to 
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understand how perception and technology interact because it can affect how well digital tools 

work in composition classrooms, where prior research has shown that student perception 

influences learning and writing quality. 

Electronic communication and the understudies recommended the following techniques to 

advance electronic communication in order to make better progress in the progression of writing 

abilities: Set up online social occasions (Scrudder,2019). Organizing virtual meetings or office 

hours to discuss composing techniques and plans. Whole Input: Using electronic methods to 

communicate more cautious and customized input, validating described draft comments. 

Composing workshops: Organizing web conferences or virtual seminars to address common 

writing challenges and impart specific skills. More Intellectuals. Stages: Using instinctive phases 

that provide real-time feedback to increase communication abundance and engagement. Open 

elements: Creating a library of bearings workouts, rules, and composing elements that students 

may access at any time. Peer Survey Openings: Using online platforms to enable Teachers must 

learn how to guide kids rather than making them uncomfortable. Educators must learn to mentor 

students rather than irritate them. Building social interactions with classmates and teachers is 

vitally important for students' safety and well-being. With the growing diversity of education, 

instructors must learn more about how to form student groups and how to establish a healthy 

learning environment. One of the primary benefits of a well-organized classroom is that it fosters 

more discourse and formative evaluation. Students in need of special education help may 

experience a higher level of social marginalization. These students have behavioral issues as well 

as difficulty with their studies. Without any disadvantages, students are more the complex 

educator natural framework counting understudies, gatekeepers, educates, and school systems is 

significantly interconnected.  

                                                              References 
 

Astin, A. W. (1993). Diversity and multiculturalism on the campus: How are students 

 affected? Change: The Magazine of Higher Learning, 25(2), 44-49. 

DE OLIVEIRA, L. C., & OLESOVA, L. (2013). Learning about the Literacy Development of 

 English Language Learners in Asynchronous Online Discussions. The Journal of 

 Education, 193(2), 15–23. 2. 



Voyage Journal of Educational Studies (VJES)                                       Vol. 4 Issue 2 

ISSN (Online): 2790-7171, ISSN (Print): 2790-7163                                                                        April to June 2024 

 

427 
 

Dewi, A. (2017). English as a medium of instruction in Indonesian higher education: A study of 

 lecturers’ perceptions. English medium instruction in higher education in Asia-Pacific: 

 From policy to pedagogy, 241-258.  

Grosse, C. U., & Voght, G. M. (1991). The evolution of languages for specific purposes in the 

 United States. The Modern Language Journal, 75(2), 181-195. 

Hutchinson, T., & Waters, A. (1987). English for specific purposes. Cambridge university press  

Janan, D. (2022). Application of Dudley-Evans & St. John Model in Malay Language: The 

 Needs Analysis Phase. 

MacArthur, C. A., Ferretti, R. P., Okolo, C. M., & Cavalier, A. R. (2001). Technology 

 Applications for Students with Literacy Problems: A Critical Review. The Elementary 

 School Journal, 101(3), 273–301. http://www.jstor.org/stable/1002248 

 NSW Department of Education (2019). Leading education in a digital world: Schools Digital  

Phegley, M. N., & Oxford, J. (2010). Cross-Level Collaboration: Students and Teachers 

 Learning from Each Other. The English Journal, 99(5), 27–34. 

 http://www.jstor.org/stable/27807188  

Rowsell, J., & Decoste, E. (2012). (Re) designing writing in English class: A multimodal 

 approach to teaching writing. Pedagogies: An International Journal, 7(3), 246-260. 

Ryder, R. J., & Graves, M. F. (1996). Using the Internet to Enhance Students’ Reading, Writing, 

 and Information-Gathering Skills. Journal of Adolescent & Adult Literacy, 40(4), 244–

 254. http://www.jstor.org/stable/40013429  Scudder, T. Taking Flight–June 2019.  

Shepherd, M., & Watters, C. (1998, January). The evolution of cybergames. In Proceedings of 

 the Thirty-First Hawaii International Conference on System Sciences (Vol. 2, pp. 97-

 109). IEEE. 

Steele, C. M., & Aronson, J. (1995). Attitudes and social cognition. Journal of Personality and 

 Social Psychology, 69(5), 797-811. 

Taylor, D. B., Handler, L. K., Fitzpatrick, E., & Whittingham, C. E. (2020). The device in the 

 Technology in Education, 52(4), 515–533.  

Warschauer, M. (2009). Learning to write in the laptop classroom. Writing and Pedagogy, 1(1), 

 101-112. 

http://www.jstor.org/stable/1002248
http://www.jstor.org/stable/27807188
http://www.jstor.org/stable/40013429

